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WHAT YOU CAN DO

Cross-connections can occur every 
day but often go unreported. They can 
cause health problems ranging from 
gastrointestinal illnesses (often attributed 
to food poisoning) to much more serious 
health issues. Cross-connections can 
also negatively affect the overall quality 
of your water. As the water customer, 
you are the best resource in preventing 
backflow and cross-connections.

PROVIDING SAFE WATER

Wasco Sanitary District works hard to 
deliver safe & clean drinking water to 
you and your family. One way your water 
provider maintains their high quality water 
standard is through a comprehensive 
Cross-Connection Control Program. 
You, the water customer, play a vital 
role in making sure this program is a 
success. The first step is recognizing 
and understanding cross-connections.
 

HELPFUL TIPS

• Recognize potential cross-connections in 
your home, i.e. garden hoses and under-
ground irrigation systems.
 
• Protect all potential cross-connections with 
the appropriate backflow preventer. 
 
• Report to your water provider if water is 
discolored or has an unusual odor or taste.
 
• If you have a backflow device, comply with 
annual testing. 

ADDITIONAL RESOURCES:

BSI Online 
bsionlinetracking.com

Environmental Protection Agency
epa.org

American Water Works Association
awwa.org

American Backflow Prevention Association
abpa.org



WHAT IS BACKFLOW?

Backflow is the undesirable reversal of the flow of 
water from its intended direction in any pipeline 
or plumbing system. Backflow is dangerous 
because it can allow drinking water in plumbing 
systems to become contaminated and unsafe. 

This can happen when pressure is reduced in 
the distribution system due to an unforeseeable 
main line break, fire fighting, or other distribution 
system situation. 

WHAT IS CROSS-CONNECTION?

A cross-connection is defined as any real or potential connection between the 
public water system or your drinking water and source that could contaminate or 
pollute that water. 

POPULAR CROSS-CONNECTIONS

Irrigation Systems – With a lawn irrigation 
system, water can accumulate by the sprinkler 
heads. A loss in water pressure would cause that 
water to be sucked 
back through the 
pipes and into 
your plumbing 
system carrying 
with it any fertilizer, 
chemicals, pesticides, animal waste or other 
bacteria and parasites on the ground. 

Garden Hoses – When submerged, for 
instance in a bucket of soapy water or cleaning 
solvent, a loss in water pressure would cause 

the contaminated liquid to be 
sucked through the hose and 
into your drinking water. Hoses 
also act as a cross- connection 
when attached to things such 
as weed sprayers.

Fire Suppression Systems – A fire suppression 
system can contain non-potable water and 
chemicals.   If a loss in water pressure occurs 
the contaminated water, 
chemicals and other debris 
can flow back into the 
drinking water supply.


